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Trail Life Connect Roles and Permissions

This document provides an overview of Roles and Permissions within Trail Life Connect. Views shown are from the
perspective of the Troop Ministry Liaison.

The ability to manage and assign adult leader Roles and Permissions within Trail Life Connect is automatically
granted to the Troop Ministry Liaison by default, with only two situational exceptions:

I. The Senior Ministry Leader can make changes to the Troop Ministry Liaison Role only.
2. The Troop Ministry Liaison can create custom Roles at the Troop level and potentially assign a custom
adult leader Role with the permission/ability to also modify and assign Roles within the Troop.

Managing/Creating Roles

To access Roles and Permissions, navigate to the left menu. Expand “Troop Settings” and then click “User
Role Permissions.”
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4a The Summit at Trail Life USA: Click here to register.
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Troop Members Profile Announcements Calendar Advancement Trail Life University
Documents Badges Freedom Award Member Prospects The Summit

Notifications

@ Your troop's Program Support Fee of $140 is now due. Click here to pay. Note: Your Trail Life Connect access has expired.

New or Open Troop Member Prospects

User Role Permissions

You will see a current list of all the standard Roles that are available. Standard, nationwide Roles are
established and set by the Home Office. The ability to view the permissions is present, but permissions
cannot be adjusted for standard Roles at the Troop level.
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Dashboard Troop
Title 1& Description Custom Youth Role Active Menu
Announcements Roles Only
Profile A Sele v Sele v
My Troop Advancement Troop Advancement Chair (CM-ADV) Ensures that the Troop has regular boards of
Chair review (at least monthly), regular courts of honor, and is providing opportunity for o o
Calendar timely advancement within the Trail Life USA model. Also responsible for record
keeping and submitting advancement reports.
Advancement Advisor The Advisor (ADV) is a Direct Contact Leader (age 21 or over) who oversees the
Adventurers (9-12 grade) program within the Troop by providing direction, coaching, o n
Documents and support. This position is NOT a voting member of the Committee, but may be
asked to attend Troop Committee meetings.
Communication
Chaplain The Troop Chaplain (CHAP) assures that the Troop emphasizes and stays true to its
Troop Settings Christian mission (organizing prayer for meetings, services at campouts, etc). He
leads by example, is qualified to give biblical advice, has a passion for discipleship, o 3

and involves and empowers other members (youth and adult alike) in providing
opportunities for spiritual growth.

To view the permissions that are set on a particular Role, click the “View Role” icon on the far right. You will
be presented with a list of permissions and visibility as to which permissions are set for that Role.

Advancement Troop Advancement Chair (CM-ADV) Ensures that the Troop has regular boards of
Chair review (at least monthly), regular courts of honor, and is providing opportunity for

timely advancement within the Trail Life USA model. Also responsible for record
keeping and submitting advancement reports.
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You are currently viewing a base role. Base roles are static roles created by Trail Life Connect and should be assigned to members where
appropriate. Permissions on base roles are controlled by Trail Life Connect and modified as new features are added. You can also create your
own custom roles. Click here and select "User Role Permissions” to view an overview video on how roles and permissions work within TLC.

Advancement Chair

Troop Advancement Chair (CM-ADV) Ensures that the Troop has regular boards of review (at least monthly), regular courts of honor, and is
providing opportunity for timely advancement within the Trail Life USA model. Also responsible for record keeping and submitting

My Troo|
& My P advancement reports.

Personal +" Expired Membership Permissions - Only allow user to pay for membership registration.
FELEIIE +" Manage Profile - View / Manage users own profile, including contact information, password, etc...
+" View Personal Dashboard - View own dashboard.
« View Advancement - View / Manage users own advancement progress.
«" Access Troop Forms - Submit new forms, view existing entries.
+" Access Troop Documents - View documents in the troop library.
«" Access Training Articles & Courses - View articles and courses in Trail Life University
v
Manage Household Profile - Add, View, & Manage and profiles for Trailmen in their own househeld (Usually assigned to
parents/guardians).
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As mentioned previously, the Troop Ministry Liaison can add a new Role. This added Role would be a custom
Role that exists only within that Troop and can then be assigned to registered members once created.
Custom Adult Roles can be created for specific tasks (e.g., Calendar Management) or for more robust
functionality (e.g., TLC Admin.) Custom Youth Roles can be created to expand youth leadership
opportunities for Trailmen. To create a new Role, the Troop Ministry Liaison can scroll to the bottom of the
list of Roles and click either the “Add New Adult Role” or “Add New Youth Role” button.

Youth-- Youth--Quartermaster
Quartermaster

)

The Role will need a specific, and helpful, ‘Title’ and a ‘Description’ of the purpose of the Role. If desired,
adult roles can use a ‘Base Role’ as a starting point, which will begin with all the permissions of the base Role
checked as a starting point; you can then add or subtract permissions as needed for the custom adult Role.
Alternatively, you can start from scratch in building the custom Role and assigning appropriate permissions
as needed. (Custom youth roles cannot be assigned any permissions.)
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Active
Title
Description
My Troop
Base Role Select a role. v

Personal +" Expired Membership Permissions - Only allow user to pay for membership registration.
ReIESIoNs +" Manage Profile - View / Manage users own profile, including contact information, password, etc...
+" View Personal Dashboard - View own dashboard
View Advancement - View / Manage users own advancement progress.
Access Troop Forms - Submit new forms, view existing enfries.
Access Troop Documents - View documents in the troop library.

Access Training Articles & Courses - View articles and courses in Trail Life University

Manage Household Profile - Add, View, & Manage and profiles for Trailmen in their own household (Usually assigned fo
parents/guardians).

Troop Settings

Once a custom Role is created, it will appear in the list of available Roles. The new Role will have a green
check mark in the column that designates it as a Troop Custom Role. You will also notice that the custom
created Role does not have a “View” icon to the far right, but an “Edit” icon, as these custom created Roles
can be edited if necessary.

TLC Test For TLC Open Lab © &
Youth Chaplain Youth Chaplain g
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You can also use the search and/or filtering options at the top of the Roles list to search for a Role by title
or description, as well as filter the list to show active/deactivated Roles, adult/youth Roles, or to only show
Troop Custom Roles.
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Hello, William s User Roles User Roles

Showing 1-8 of 8 items.

Dashboard Troop Custom

Title ] Description Roles Only Youth Role Active

Announcements
Yes v Select.. Select.. v

Profile

Chaplain (GA-0000) Custom Troop Chaplain © &
My Troop - - . . .

Com Communication The communications coordinator assists the Troop Master with o p

emails and an

Calendar

Communications Send Emails () &
Acheggement Cupcake Commander The Commander of the Cupcakes o &
Documents Health & Safety Guide AHG Access to H&S Guide (] &
Communication Power User This is a power user © &

TLC Test For TLC Open Lab © g
Troop Settings . )

Youth Chaplain Youth Chaplain &

User Role Permissions

Note: In the example screen above, a different, custom Role was created for the Chaplain (with some slight
differences in permissions from the default Chaplain Role.) If you create custom Roles with similar names to
already existing, default Roles, a good best practice is to add/include your Troop name in the title so it is
easily identified as a custom Role.

Assigning Or Removing Roles

To assign standard or custom roles to your Troop Members, or to remove an existing role from a Troop
Member, expand “My Troop” on the left menu and then click “Troop Members,” or click the “Troop Members”
tile on the main Dashboard.
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Ay The Summit at Trail Life USA: Click here to register.
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Profile Troop Members Profile Announcements Leaders Digest Calendar Advancement
My Ti
-~ Attendance Trail Life University Documents Badges Freedom Award Member Prospects
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Expand the record of the Member for which you wish to make adjustments, then click either the “View
Profile” button on the left, or the “View user” card icon on the right.
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@ @ Trailman Navigator King Kong 04/01/2004 16 2
Finn
Forester, ) )
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Freddy
@ Foesn AdvanFement Chair, m
v Committee =
Glen Chairperson
Forester, Glen
Address
23003 Huntington Dr
Belton, SC 29627
C: (888) 555-4645
& View Profile

Within the Member Profile, under the section titled “Member Tools,” you will see a list of currently assigned
Roles which can be removed by clicking the appropriate button as well as a button option to add a Role to
the individual member. The “Member Tools” section is only available to roles who have the permission to
Manage Troop Roles. (Typically, this permission is given only to the TML for adult leader role changes.)
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Profile Overview | Trail Life University

Forester, Glen (commitee Chaiperson, Advancement Chair)

Email: gforester@trailiifeconnect.com &
Last Login: 12/15/20 2:56 FM

Member Number: 2019-698563
Membership Expiration: 07/15/2021

CSYPT Taken On: 04/13/2020
Background Check On: 06/09/2020
View CBC Application

Address

23003 Huntington Dr
Belion, SC 29627

B (388) 555-4645

# Update Profile | <€ Retum o Members List

Forester Household

Update Image

Forester, Finn
(Trailman) 08/15/2030

Forester, Freddy
(Trailman) 06/15/2030

Member Tools

T Remove Registered Adult Status

Households

Forester, Felix
@ (Adult)
071152019 (Membership expired. Click to renew.)
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&- Deactivate Member
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Final Notes
A few final notes and reminders regarding Roles and Permissions:

If an adult leader feels they do not have permissions they expect or need, the first step would be to
go to the Trail Life Connect “Help” menu and click the link to “Contact Troop XY-1234.” This will send
a communication to the appropriate Troop leader who can assist in evaluating their Role and making
any necessary adjustments.

If a standard adult leader Role does not already exist that provides appropriate permissions, the
Troop Ministry Liaison can create a custom Troop-level Role, grant any needed permissions to that
Role, and can then assign that Role to any registered member in the Troop Members list. (*Use
caution and be conservative when granting enhanced permissions to custom roles.)

While the TML can create custom youth Roles, adding and removing these youth roles is also
available to the Troopmaster, Committee Chairperson, Advisor, Trailmaster, and Advancement Chair.
If multiple Roles are assigned to an individual within a Troop, two important items to note would be:

O

O

As each adult Role will have different permissions applied, the individual may need to switch
Roles in order to perform certain functions. To switch between Roles, the leader would need
to click the drop-down arrow in the upper right next to their name to find a list of any other
Roles assigned to them which they can click in order to switch to that Role. (The currently
logged in Role will display in the upper left of the Trail Life Connect screen):

@ William Tentpeg ~

Account

- View profile

= Logout

Switch Role

(&) Trail Life

Exf William

Not only are different adult Roles set up to perform different functions based on assigned
permissions, but also the Core Leader Roles for the Troop are specifically required for the
Troop Charter to be valid. In some cases, a few of these Core Leader Roles are required to
perform specific tasks during Charter renewal (such as the SML and TML.) It is important,
therefore, to note that if the TML is also the Chaplain (as in the example above) - when the
Troop is due to renew its Charter, the TML may be required to perform tasks that would not
be available to the Chaplain Role. If William (above) were logged in and switched to the
Chaplain Role, but received notifications to complete a TML action, he would not see the
prompt on his Dashboard (or would not be able to click any provided links with success) while
operating under the Chaplain Role. William would need to switch to the TML Role to perform
the necessary TML functions.

Trail Life University
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